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IMPORTANT NOTICE ON UPDATING SURETREND

If you plan on updating your version of SureTrend to the latest, performing a
backup first  is  essential  to  prevent  lost  or  missing  data.  Follow the  update
instructions below and contact us if you need further assistance.

Mandatory Update Instructions

Installing this application requires administrative privileges. You may need your
IT teams support if you are unable to install software on your machine.

This software is not intended for use with an EnSURE Touch system and is
not necessary for use with SureTrend Cloud.

SureTrend is freeware. This means it is free software and you may install it freely
on any compatible machine running Windows.

This software cannot be installed on Android phones or tablets, iPhones,
on Macs, or any cloud-based services such as Drop Box, Google Drive,
SharePoint, OneDrive, etc.

Operating System =  Windows XP and Windows Server  2008 R2 or
newer
Memory = 2 GB recommended
Disk Space = 2 GB recommended
USB Requirements =  Must use supplied cable to sync

Choose an installation type below

Standard Installation

Click here to view instructions on how to install SureTrend on one PC.

https://help.hygiena.com/download-suretrend-4/
https://help.hygiena.com/contact-us/
https://help.hygiena.com/kb-doc/new-ensure-or-systemsure-plus-will-not-sync/
https://help.hygiena.com/kb-doc/standard-installation/


Server Installation

Click here to view instructions on how to install SureTrend on a server
and connect to it to share data.

File Share Installation

Click here to view instructions on how to install SureTrend on one PC,
move its database file to a network file share and connect to it to share its
data.

Updating SureTrend to the Latest Version

Click here to view instructions on how to update SureTrend and minimize
the risk of losing your data.

Contact Hygiena Technical Support for further assistance.

Phone:  1-888-HYGIENA (1-888-494-4362, option 2)
Email:  techsupport@hygiena.com
Submit a Support Ticket
Schedule a Microsoft Teams meeting with support
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